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Purpose:

This tool is designed to support your reflection on Peer Support Canada's National Certification
Handbook and the Practice Standards. This worksheet invites you to explore how your lived or living
experience, values, knowledge, skills, and practice align with the National Practice Standards and
Peer Support Canada certification process and employment readiness. Use what feels meaningful
—this is a personal reflection tool.

Reference: Peer Support Canada (2023). National Peer Support Certification Handbook

Principles of Practice in Action

e Principles of Practice: Reflect on how you apply peer support principles in everyday
interactions.

Reminder:

The Principles of Practice describe how peer support is carried out in relationships and day-to-
day work. Certification requires demonstrating how you apply these principles through your

actions, decisions, and examples.

Self-Reflection Questions:

1. How do | support each person’s unique recovery journey?

2. How do I build collaborative, trusting relationships with peers?


https://peersupportcanada.ca/wp-content/uploads/2023/12/National_Peer_Support_Certification_Handbook.pdf

3. How do | use my lived experience in a way that supports the other person?

4. How do | maintain clear boundaries and role clarity?

5. How do | support connection to resources and community?

6. How do | practice self-awareness and self-care in my role?



Peer Support Practice Applied Skills Worksheet

Individual Recovery & Self-Determination

Scenario:

A peer's recovery goals focus on improving relationships with family, while service providers are
primarily focused on reducing symptoms and increasing treatment adherence.

1. How would you support the peer in identifying, communicating, and pursuing their self-defined
recovery goals when they differ from the priorities identified of the care team?

2. What role does self-determination play when a person's vision of recovery does not fully align
with the goals emphasized by service providers?

3. How could you help amplify the peer's voice and support them in communicating their priorities
within a collaborative care planning process with the care team?



Relationships, Equity & Lived Experience

Scenario:

A peer tells you they feel stuck and asks what helped you through a similar experience. They then
say, "You understand what it's like—just tell me what | should do.”

1. How would you use your lived experience in a way that offers hope and connection while
avoiding advice-giving or directing the peer's decisions?

2. What peer support values and principles would guide your response when a peer looks to you as
an expert rather than as an equal?

3. After sharing your experience, how would you bring the focus back to the peer's own strengths,
preferences, and self-defined path forward?



Respect, Differences & Boundaries

Scenario:

Over time, you have developed a strong and trusting relationship with a peer. They invite you to
attend a family celebration outside of your professional role and say, "You're not just my peer support

worker—you're my friend. It wouldn't feel right if you weren't there.".

1. How would you navigate the tension between authentic connection and professional boundaries
in this situation?

2. What factors would you consider when deciding how to respond to the invitation, and why?

3. How could you maintain the peer's sense of belonging, connection, and trust if you decide not
to attend the event?



Wellbeing, Support & Collaboration

Scenario:

A peer shares that they have been experiencing increasing stress, isolation, and emotional distress.
While they acknowledge they are struggling, they repeatedly decline suggestions to connect with
additional supports and say they would prefer to rely only on their conversations with you.

1. How would you respond when a peer's choices differ from what you believe might be helpful
for them?

2. What role does self-determination play when a person chooses not to engage with available
supports?

3. How can peer support encourage connection, empowerment, and informed choice without
taking responsibility for the person's decisions?
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