
Support House 
2025 Impact 
by the numbers



1,131

People supported



152

People housed in congregate 
and single-unit housing



239

Training sessions to build best  
practices in person-centered  
care and empowerment.



10

Celebrating 10 years of our 
award-winning Centre for  
Innovation in Peer Support



415

People maintained stable  
housing and independence



1,028

People provided healthcare  
between April 1, 2024  
and September 30, 2025



400+

Directed to services



109

People helped with  
urgent housing needs



314

Low-barrier peer  
support groups



359

Educated using our  
new self-directed Learning  
Management System

Welcome to the  
Centre for Innovation  

in Peer Support



With revenue from various public and private funds,  
we understand that responsibly managing our agency’s  
operation is of the utmost importance. We believe that 
transparency is necessary to achieve that end. These  
numbers are condensed from the audited financial  
statements and have been approved by Support House’s 
Board of Directors.

Our Board of Directors

Tracy Capstick, CPA, CA, LPA 
Interim Chair

Terry Arges 
Treasurer, Finance and Audit 
Committee Chair

Mark Lawrence 
Secretary

Heather DiFruscia 
Director

Michael Walters 
Director

Nolan Machan 
Director

Roliza Mascarenhas 
Director

Christina Jabalee 
Interim Executive 
Director



Revenue

Total: $8,750,965

Total: $8,020,094

Expenses

Ontario Health $5,739,000  

Ministry of Health $1,167,906 

Deferred Capital  
Contributions $58,957 

Municipality of Halton $894,717 

United Way Halton  
& Hamilton $294,987 

Other Grant Funding $152,460 

Contributions  
from Residents $274,792 

Other $168,028 

Donations $118

Salaries And Wages $4,481,677 

Employee Benefits $543,063 

Housing Costs $1,301,772 

Operating Expenses $1,629,188 

Amortization $64,394 



Aperture Photographic Media

B.O.S.S.

Baton Rouge

Denna Berg

DLA Piper

Food For Life

Freedom Support Services Inc.

Grandmother’s Voice

Health Commons Solutions Lab

Heather Collier Consulting

Invizij Architects Inc.

Kathryn Mettler Consulting

Kerr Street Mission

Leon Pharmacy

OrgCode Consulting Inc.

Parcel Design

Safety Net

Schilthuis Construction Inc

Steve Hall Safety Consulting

Team Garber

Tim Welch Consulting

WeirFoulds LLP

Our donors and contributors:Our funders and partners



OPEN DOORS AND POSSIBILITIES

Supporting our community for over 40 years.

TO FIND SUPPORT:

Support House  
1‑833‑845‑WELL (9355)

OneLink  
1-844-216-7411 
one-link.ca

Halton Crisis Outreach  
and Support Team (COAST)  
1-877-825-9011

To make a donation visit us at

SUPPORTHOUSE.CA


